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Graphical Point of Sale

G-POS touch screen software is a versatile graphics based product
compatible with most leading manufacturer’s touch screen hardware.
Up to 400 layers of product and pricing information can be stored on
the system including graphic images as well as descriptions. This
graphical system drastically reduces the training time for operators and
makes it virtually language independent. The product buttons are
infinitely variable in size enabling the system to be fully customised
giving unlimited functionality. On screen prompts and product
information allows staff to “up sell” to customers. Back office sales
reports are a standard feature of G-POS’s utility programming and

setup module.

WINES & SPIRITS CONFECTIONERY FRUIT & YEG

b -

¥ o s OF

LOTTERY GREETING CARDS NEWSPAPERS MAGAZINES

:-‘:‘-‘:;’ ) '_____ A

TOILETRIES BABY GODDS CLOTHING HAIR PRODUCTS COSMETICS

Pino Gris

FROZEN

Crisps 1.000 £0.35

Lottery 1.000 £1.00

Daily Mail

C | X | « PLU # PLU INEG PRICE 4 -

Daily Mail £1.20 | OVERRIDE | away

o PRICE VIEW PAID )

FO qg s ol me i i QS
! 4 5 6 bm SALE DISCOUNT || DISCOUNT % CREDIT CARDS

SpECiaIity . W— 1 2 3 'T‘ sKEFUND ‘ \/pmm “

fidelity \\

0 00 o \vmo g \ON o




PERIPHERALS

Multiple Scanners

Fast Thermal Receipts

Shelf Edge & Label
Printing

Fingerprint
Recognition
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Stock count down

This feature enables staff to see at
a glance how much stock is
available for certain items. Typical
uses are for speciality or
promotional products which have
their own hard PLU’s on screen.

Cash Back

Usually used in conjuction with debit
cards, this feature reduces the amount of
cash in the drawers resulting in lower
banking charges.
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Does customer require Cashback?

CALLOWAY TOUR AUTHENTIC BRITISH OPEN GOLF BAG
* NEW MOLDED TOP - EXTRA LARGE 10.5" TOUR *
* 6 WAY DIVIDER SYSTEM *
* TOUR TOUGH REINFORCED BODY CONSTRUCTION *
* BALLISTIC NYLON FABRICS WITH LEATHER ACCENTS *
* DUEL WATER BOTTLE POCKETS *

Prompts

Each PLU can have it's own information /
prompt screen. The prompts can pop up
automatically against each PLU to instruct
staff to inform customers of promotions etc
or can simply be viewed by the use of a
PLU Info button on screen for product
information. The information can be printed
for the customer using the receipt printer.

Loyalty cards

Loyalty can be implemented at three levels:-

® Discount cards - offer a straight discount attached to

a card for privileged customers.

® Simple loyalty points - allow customers to gain
points based on their spending habits. Points can be
redeemed as a part payment against future sales.

® Integration with Fidelity’s Instant Loyalty - obtain
flexibility when it comes to discounts and points
whilst populating a true CRM back office package

with live spending habits.

Customer accounts

Different customer accounts systems can
be interfaced directly to G-POS via Plug-
in code technology.

Plug-ins are available to link to Total
Control and Sage, plus other third parties.

Facilities include:-

Search Customers

Select Customer

View Detailed History

Optionally prevent on hold accounts
Part pay an invoice

Impose the credit limit as set in Total
Control

Post a payment against an account

Reporting

Comprehensive mangement reports are
available either from the touch screen
terminals or from the back office
programmimg utility. For a simple installation
no further back office software is needed.

Reports include:-

Financial Summary

Hourly, PLU Sales & PLU Levels

Top & Bottom 10 PLU sales by quantity
or value

In Sale PLU Alterations

PLU by Modifiers

Group & Main Group Sales

Clerk Financial Summary

PLU by Clerk

Hours worked for each Clerk




PERIPHERALS

EFT Chip & Pin

Scale Link

Remote Displays

Multiple Cash
Drawers
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Powersuite
Back Office

General Features

Built in credit card authorisation using YesPay or Commidea

Full approval for Mettler Toledo UC series and Viva electronic scales
True multi lingual using international character sets

On screen prompts and information against each PLU
Comprehensive reporting on either the touch screen or back office
Seamless links to Fidelity’s range of back office software

Report collection and product changes occur in the background
Secondary monitor support for extra large remote displays

Prints a barcode on the receipt for easy recall of transaction or layaways
Handles price / weight embedded barcodes

Option of A4 receipt

Cash declaration

Training mode

PLU search screen

Float entry

Multiple lay aways

Security Features

Up to 8 levels of X & Z reports

Staff log on by fingerprint, iButton, mag card, barcode or pin number
Pre-defined cash lift

Extensive void and refund facilities

Real time transaction monitoring

Real time stock (when linked to Total Control and Total Control Premier)
Email alerts for voids and refunds etc

Speech mode — speaks prompts, errors and promotions

All functions under manager control

All discounts routed back to PLU for correct BOS tax / Profit
Intelligent correction recalculates discounts

Promotional Mix & Match features:-

Buy one get one free / three for two

Buy X amount and get the cheapest free

Bucket sale / set PLU discount

Meal deal

Automatic mix & match upgrade during transaction

Facility for PLU’s to be in more than one promotion at the same time
Facility to pre-set promotions by date and time

Written in Visual Studio.Net
Utilises SQL Server for secure / reliable data storage

Fidelity Systems plc
410 Wincolmlee, Hull, HU2 0QL
Tel. 01482 585343
sales@fidelitysystems.co.uk
www.fidelitysystems.co.uk
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